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Pre-requisites for Upgrading 

Please refer to the Release Notes, which document important behaviour changes, which are introduced in 

this version. These must be read in order to understand how they might affect your installation & upgrade 

process. 

When upgrading please also refer to below documents for changes since your current version: 

If your current version is What’s New Release Notes 
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General Enhancements 

Reports - Look & Feel 

Based on feedback from several users, following aesthetic changes have been made to the standard 

Windowmaker reports to make them more user-friendly. 

 Report title is now at centre to make it more prominent

 For all tabular reports, alternate row shading is now eliminated and gridlines are introduced to increase

readability.

Before upgrade: 

After upgrade: 

Customer Documents: Footer Logo 

It is now possible to include a full width footer logo also in all standard customer and supplier documents. The 

dimensions of the footer logo image should be as given below. 

Report Name Height Width 

Quotation 

Order Acknowledgement 

Invoice 

Brand Summary 

2 cm 

19.6 cm 

Survey Sheet 

Design Summary 

Purchase Order 

Glass Order 

1 cm 
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Brand Summary 

A Brand Summary report is now available. This lists all components that are used in a Sales Quote. This is 

particularly useful for commercial projects, for submitting to the builder/architect as part of negotiations. 
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Production Document 

Production Document has been enhanced with below features. 

 Allows Costhead filtering

 Improved performance

 New look & feel

 Includes plan view

Requirements Summary 

The Requirements Summary Report now includes Size Unit and Weight. Printing Weight is optional. 
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Purchase Order and Glass Order 

These reports now allow records to be sorted in the ways listed below: 

Glass Order Purchase Order 

Sales Order/Glazing/Size 

Sales Order/Sales Line 

Glazing/Size 

Trolley/Slot 

Sales Order/Size 

Sales Order/Sales Line 

Size 

Trolley/Slot  

A new Setting ‘Include Position’ is now available for Purchase Order and Glass Order reports. Unchecking this 

will collate glasses of the same type and size within the same sales line. 

Order Entry - Variable profile width 

The program now allows to specify the width of profiles during order entry, in imperial data also. 

This is useful in cases like: 

 Timber windows where different thickness profiles can be cut from the same block

 Sealed Units where spacer thickness can be specified during order entry

 Entrance doors with side panels so that standard size slabs can be used by varying the mullion size.

This serves as an alternative to trimming slabs (Requires Entrance Door Option)

Refer help topic ‘How to change the width of a profile during order entry?’ for more details. 

Login 

The program now remembers the last user login name, enabling faster login. 

Users 

SUPERVISOR user can now grant supervisory rights to other users. 
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Glazing 

It is now possible to override spacer thickness during order entry in Imperial data also. This helps to reduce the 

number of glass records to be set-up. 

A ‘*’ in the long description will be replaced with the spacer thickness (in imperial fraction) specified during 

order entry, and ‘#’ with the total thickness of the sealed unit in inches and fraction. These facilities are already 

available in metric data.  

Refer help topic ‘How to override the Glass Spacer Thickness during Order Entry?’ for more details. 
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Products - Add to Favorites 

The program now allows to set products which are popular/frequently used as Favorites, for ‘Part Filter’ type 

options. All favourite products will be listed at the top, making order entry fast. This facility is currently available 

for Parts, Door Styles, Door Slabs and Glass Inserts. 

Before setting Favorite: 

After setting Favorite: 
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Products - Where Used 

The ‘Where used’ feature is now available for Designs, Part Matrices and Systems. The ‘Where used’ 

information can be: 

 Printed, exported, emailed

 Searched, filtered, grouped, sorted

This facilitates reviewing usage of a product and handling relevant technical data set-up. 

Tools - Migrate Data 

Facility to migrate data to a new database or database server, is now available for all Windowmaker products. 

This can be done using Administration  Tools  Migrate Data. Earlier this was not available for Windowmaker 

Lite & Windowseller. 

The facility is useful to: 

 Upgrade to a higher Windowmaker product e.g. Windowmaker Lite to Windowmaker Express

 Upgrade to a higher SQL product e.g. SQL Express to SQL Server

 Transfer database from one computer to another e.g. to format the server

 Archive Windowmaker data at the start a new financial year

SQL Server support 

Windowmaker now supports SQL Server 2017. 

Sales Client synchronization with central database is now also supported for both SQL Server 2016 and 2017.  

Synchronization requires both server and client to have same version of SQL Server. 

Windowmaker no longer supports SQL Server 2005. 

Refer Technical Requirements for more details. 

http://www.windowmaker.com/EN/PDF/Software%20Focus%20-%20Technical%20Requirements.pdf
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New Dongle Driver 

The Windowmaker products now use new dongle driver (v7.47). These are installed and upgraded 

automatically when installing Windowmaker 2018 R2.1.  

Users using a server dongle must manually install the new driver on the computer where the dongle is 

attached if Windowmaker is not installed on that computer. Please contact help@windowmaker.com for a 

copy of the new server driver. 

Enhancements to Options 

Revisions 

For Orders, it is now possible to compare the price of the latest revision with that of the previous one. 

For each Sales Line in the latest revision, Windowmaker allows to: 

 Keep the recalculated prices

 Retain the original base price and/or extras price, instead of the recalculated ones

 Override the recalculated base price with a negotiated price

Surveying - Link to WM Measure 

Link to WM Measure report is now available for Surveyors using Windowmaker Survey Client. 

The report can be used to export details of a Sales Order that needs to be surveyed, to a CSV file. It can then 

be imported as a project in Windowmaker Measure app to record survey details.  

It now also transfers the sales line specification to the app. This way the Surveyors get the details electronically 

and can also communicate the surveyed details back to the office.  

mailto:help@windowmaker.com
http://www.windowmaker.com/EN/WMMeasure.aspx
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Benefits: 

 Avoids sending physical survey sheets to and from surveyors

 Eliminates travelling (time and money) of surveyor to office to get survey sheets

 Saves time and avoids errors by importing the Windowmaker Order as a Project in Windowmaker

Measure

 Eliminates manual entry, speeds up the process and reduces possibility of errors

 Automatically calculates manufacturing sizes and sends them electronically, reducing costly remakes

Sales Lines in Windowmaker: 

Imported project in Windowmaker Measure and items in it: 
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Sales Line details in Windowmaker: Details reflected in Windowmaker Measure: 

Multiple Sites, Production Scheduling, Delivery Scheduling 

The program now allows to change the default Route, and hence the default Production and Delivery Sites, 

for a Sales Order that is not yet scheduled.  

Link to Saw 

Windowmaker can now link to: 

 LGF Gamma saw

 OZGENC Makina OMRM 113

Link to Working Centre 

Working centre links, via post processor settings, now allow to: 

 Include/exclude lines from Labels

 Upload the generated link files to a FTP site

Windowmaker can now link to Wegoma Supercut 6 working centre. 
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Enhancements to Products – Windowmaker SQL, Windowmaker ERP 

Errors & Warnings 

Windowmaker now allows to: 

 Set-up ‘severe’ Warnings

 Grant a new right ‘Override Severe Warnings’ to Users

Users who do not have this right 

Such warnings are treated as errors when 

configuring Sales Line. If the sales line 

doesn’t have normal errors, it can still be 

saved. However, 

 It will be marked as erroneous

 The Sales Quote/Order will be

flagged as ‘On Stop’

 History will be logged

Please Note: The ‘On Stop’ flag on the Sales 

quote/order will prevent it from: 

 Being included in any report

 Converting to a Sales Order

 Progressing to production
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Users who have this right 

They can EITHER: 

 Approve Sales Lines by overriding

severe warnings OR

 Modify Sales Lines not to have such

warnings

In either case: 

 The Sales Lines will no longer be

flagged as erroneous

 The Sales Header will no longer be

On Stop

 History will be logged

A new ‘Sales Lines with Errors’ report is also available to monitor and analyse Sales Lines with severe 

warnings. 

This facility could be useful in situations where you want the sales people to get approval from authorised 

persons before selling e.g.: 

 To add handling charges or check technical feasibility for oversized designs

 To ensure sufficient stock balance for systems being phased out


